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Did you know that Workplace Violence is currently the second-leading cause of fatal 
occupational injuries in the United States?  Join us for this information session covering: 

 Employer responsibilities in training  
 Actual case studies  
 Best practices for dealing with an active aggressor  
 The A.L.I.C.E. Response Model  
 Developing your company’s Action Plan  

 
 
 
 
 
 
 
 

__________________________________________________________________________ 
 
       RSVP at the chapter website: http://nesd.shrm.org (under the “Events & Education Tab”) by Friday, 11/9.  

 

           FREE to NESD SHRM‐Plus Members 
           $10 for NESD SHRM Basic Members 
           $20 for Non‐NESD SHRM Members  

 

 

 

Terry Lively, Marsh & McLennan.    As the Employer Services Safety & Compliance Manager, 
Terry Lively has over 30 years’ experience in safety, compliance and risk management, and 
insurance loss control. He has expertise in OSHA, EPA & DOT. Terry holds the Certified Safety 
Supervisor and Certified Director of Safety designations from the North American 
Transportation Management Institute along with several other safety specific certifications. 


